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Step By Step
To hard reset a Zebra scanner, simultaneously press and hold the Power button and 
the Volume Up button until the screen turns off. Release the buttons, and the device 
will reboot. This action is typically performed when the device becomes 
unresponsive or freezes.

Detailed Steps:

Step one : Locate the buttons: Identify the Power button and the Volume Up button 

on your Zebra scanner.

Step Two : Initiate the reset: Simultaneously press and hold both the Power and 

Volume Up buttons.

Step Three : Release the buttons: Once the screen turns off, indicating the device is 

powering down, release both buttons.

Step Four : Wait for the reboot: The device will automatically restart, which may 

take a few seconds.
↓Press power button

→ Press volume up button 

↓Press power button

→ Press volume up button


